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WELCOME TO %IMG

MY MG GUIDE FOR GROUP ENROLLMENT

IMG® (International Medical Group) would like to thank you for the opportunity to provide your international health insurance
plan. The following document outlines the proper procedure for online group enrollment. IMG offers online self-service census
management and enrollment tools. We encourage the use of the self-service tools. Enroliment is immediate, coverage can be

effective as early as the next day and depending on your payment type, self-service provides immediate fulfillment, including
ID card and visa letter materials.

o NEW MEMBER ENROLLMENT PROCESS

® | og into your Administrator account by
hovering over “My Account” and clicking
“Member” at the top of imglobal.com
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http://imglobal.com
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B To enroll new members, click “Census Management”
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m  Select the appropriate certificate
B Add new members individually or by using the CSV upload function

® |f using the CSV function, please view the "Detailed Upload Instructions” and “Country Abbreviations List” provided
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o NEW MEMBER ENROLLMENT PROCESS

®  After enrollment, you will view a summary of the added members

®  You will have the ability to edit any member information if needed. Once this is completed, click
"Continue”

®  After confirming your new enrollees, you will click “Proceed to Checkout” (if your payment type is credit
card) or “Finish Enroliment” (if your payment mode is monthly, or if you are paying by check)
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B Submit payment information

FULFILLMENT

If you have submitted enrollment information, selected the event payment mode, and credit card billing type, electronic
fulfillment (i.e. PDF ID cards for each enrolled member) will be sent immediately. If you have chosen monthly billing mode, then
the fulfillment will be provided to you immediately when the payment is received and processed. In either case, fulfillment will
go to the email address associated with the group administrator. In addition to the ID cards, the electronic fulfillment will also
include the following documents for you: certificate wording, insurance declarations, visa letter, claim filing instructions, and
claim form. Once payment is received a member may access their MyIMG, and obtain fulfillment materials as well.
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®  Navigate to “Census Management” and select the appropriate certificate
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®  Find the member from the “Enrollees” grid, and click the “Edit Coverage” button
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m Select the “New End Date” for the insured (Note: total length of coverage for an insured cannot exceed
one year)
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®  Review/edit your change. Then click "Review & Proceed to Checkout”
®  (lick "Proceed to Checkout”

COVERAGE WITHOUT BOUNDARIES®
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Need more help? Our Member Care Specialists are here for you 24-hours a day, seven days a week.
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I Live Chat with us through our website: www.imglobal.com
Call us: +1.317.655.4500
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